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Providing support for GCHQ

A Remploy advisor has been providing this service 
in a range of ways. He has briefed large groups 
of individuals including apprentices and managers 
on neurodiversity to raise awareness of how sta� 
may be a�ected and he consults frequently with 
GCHQ sta�.

This has helped the individual sta� members by 
enabling the implementation of the adjustments 
they need to help them to succeed and it has  
also helped their management by increasing  
their understanding of their sta�’s needs.

GCHQ is launching an expanded Neurodiversity 
service provision using key documentation which 
Remploy has provided including a self-help guide, 
line manager’s guide, fact sheet on neurodiverse 
conditions, tools and techniques and guidance  
on workplace situations.

Remploy is the sole provider of a neurodiversity service to the 
Government Communications Headquarters (GCHQ), the security 

and intelligence organisation based in Cheltenham whose role is to 
protect the nation from threats such as terrorism and cyber attacks.

This should be of huge benefit to GCHQ’s 
neurodiverse sta� and their managers by giving 
them the tools they need to e�ect change 
themselves and produce e�ciencies by reducing 
the workload of GCHQ’s disabilities team.
Longer term, it should help to foster a climate 
of greater acceptance and understanding of 
neurodiversity by highlighting the benefits that  
a neurodiverse workforce can bring.

Mike, who chairs the GCHQ Dyslexia and Dyspraxic 
Support Group, said: “My diagnosis helped me to 
manage my weaknesses and play to my strengths.  
I used to do lists and timetables to deal with my 
poor memory, and I found I had a flair for writing 
software (part of a bigger skill of breaking down 
problems into smaller, simpler parts).

“It was the latter that I thought landed me with 
my job at GCHQ. I later learned that it was in 
fact down to my performance at the two-day 
assessment centre. There the assessment panel 
had been impressed how my own self-awareness 
had given me an intrinsic understanding of di�erent 
team members and how they all contributed 
di�erently to the team’s success. I have since built 
a career at GCHQ in project management based 
on my problem solving and team-leading abilities. 

“The support group I run for dyslexics and 
dyspraxics is championed by a director on 
GCHQ’s board and is something I am proud  
to say the department takes very seriously.”


